My Digital Studio Troubleshooting

Use this document to check for common problems with My Digital Studio in your operating system.
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General Information for all Operating Systems:
Complete the following checklist to make sure you have the best chance of completing the My Digital
Studio installation smoothly.

0

| have checked the system requirements for My Digital Studio and meet or exceed what is
needed.

| am installing Disc 1 first.
| have recently checked for system updates for my computer. (Restart your computer after
running updates and continue checking for updates until there are no more updates to

download.)

| have installed the latest version of QuickTime on my computer. (My Digital Studio will check for
this during installation and prompt for installation if needed.)

| have installed the latest version of Java on my computer. (It may be necessary to uninstall Java
then reinstall by going to www.java.com and following the prompts.)

| have set my Internet browser as the default browser. (This will be important when you are
ready to order professionally printed photo albums, calendars, or cards.

Windows XP Operating System

I Cannot Install the Software

a

Do you have a DVD-ROM drive?

To check, double-click on My Computer. Check to see if your disk drive is a CD or DVD Drive (the
disk drive is often found as the D:/ drive). If the drive is labeled as “CD Drive”, it is a CD drive and
is not compatible.

If you have a CD drive, the software cannot be installed on your computer. My Digital Studio
comes as two DVDs and cannot be installed with a CD drive.

How much free disk space do you have on your hard drive?

(To determine this, click on the My Computer icon on your Desktop. Right click on the Local Disk
(usually the C:\ drive) icon and select Properties. This will show your free space.


http://www.java.com/

Local Disk (C:) Properties

General | Tods | Hardware | Sharng| Security | Quota |

Type: Local Disk
Filesystem:  NTFS ‘

B Usec space: 25,127,698 432byes  23.4GE
(- Frze space 14522456016 byles  13.8GE |
Capacity: 39,950,194,442 byles 3T.2GE

Diive C | Disk Clearup

[]Compress dive to save dsk space

[¥] &llow Indexing Service to index this disk lor last file searchirg

Lo _J[ Concel ]

You must have at least 5.5 GB of hard disk space. However, it is not recommended to fill your
hard drive to capacity. Filling your hard drive to capacity may cause performance problems.

My Digital Studio is running too slow or closes after a few minutes of use.
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If are unable to run My Digital Studio or it is very slow, please note that excessive font types on

your computer may slow the program down or cause it to crash.

1. Check your fonts under your Control Panel.

2. Click on the Fonts folder (you may need to switch to Classic View to see the Fonts folder).

3. We recommend less than 1,000, but the more fonts you have the slower My Digital Studio
may run.

If you have only a few hundred fonts and My Digital Studio is still running slowly or crashing,

please try these steps:

1. We've also found Adobe-based fonts to have the biggest impact on the speed and stability
of My Digital Studio. Removing Adobe fonts may help reduce problems with slow loading or
crashing.

2. We recommend copying the Adobe fonts to a new folder if you don’t want to delete them.
This will create a copy of the fonts.

3. Try running My Digital Studio with the Adobe fonts removed from the Fonts folder in the
Control Panel.

Do you meet the minimum system requirements? My Digital Studio encounters performance
issues or closes after temporary use if one of the minimum system requirements is not met.

Follow these steps to check your system requirements:



Click the Start button on the lower left hand corner of your screen.
Click Run.
Type dxdiag in this window and click OK.

P wnN e

A window will display that reads; "DirectX Diagnostic Tool". You can check most of your
system information under the System tab. The Display tab will also have information on
your Video RAM, which is an important component to run My Digital Studio.

¥ DirectX Diagnostic Tool

System | Direct< Files | Display | Sound | Music | Input | Metwaork | More Help

This tool reports detailed information about the Direct components and drivers installed on your system, It lets you test Functionality,
diagnose problems, and change your system configuration o work best,

If wou know what area is causing the problem, click the appropriate tab above, Otherwise, you can use the "Mext Page" button below ko
visit each page in sequence.

The "More Help" page lists some other tools that may help with the problem you are experiencing.

Syskem Infarmation

Current Datej Time:
Computer Mame:

Operating System:

Thursday, September 10, 2009, 10:13:36
USL-CHRISTEMSEM
Microsoft Windows XP Professional (5.1, Build 2600)

Language: English {Regional Setting: English)

Dell Ine.

Latitude DF10

Phoenix ROM BIOS PLUS Yersion 1,10 A04
Intel{R) Pentium(R) 1M processor 1.66GHz
1024MB RAM

T9IEME used, 1663ME available

Direct: 9.0c {4,09,0000,0904)

Syskem Manufacturer:
Syskem Model:

BIOS:

Processor:

Memary:

Page file:

Directs Yersion:
[ check for WHQL digital signatures

DxDiag 5.03,2600,5512 Unicode Copyright @ 1935-2003 Microsoft Corporation. Al rights reserved,

Mext Page H Save All Information. .. ] [ Exit

O How Much RAM do you have?

After following the steps above, check the “Memory” line on the system page. If you are running
Windows XP, you must have at least 512 MB RAM. However, 1024MB RAM is recommended.

O What is your Processor (CPU) speed and type?
In the DirectX Diagnostic Tool, check the “Processor” line on the system page. You must have 1
GHz or better (1.6 GHz recommended) of the Pentium 4 or better series, or comparable AMD
processor.

O How Much Video RAM do you have?

In the DirectX Diagnostic Tool click on the Display tab at the top. Check the “Approx. Total
Memory” line. You must have 16MB Video RAM (64MB recommended). A screenshot of this
step is found below:



¥ DirectX Diagnostic Tool

Systen || DitectX Files | Display | Sound | Music | Input | Network | Mere Heb
Device Drivers
Name: RADEON X300 Series Main Driver; ai2dvag.dll
Manufactursr: ATI Techncloges Inc. Varsion: 6.14.0010.6444 (English)
Chip Type: RADEON X300 SE (0x5860) Date: 5125/2004 22:1%:44
DAC Type: Irkemal DAC(400MHz) WHQL Loga'd: Yes
(nppmx Total Memory: 64.0 MB) Mini YDOD:  afiZmtag.sys
Curreri: Dsplay Mode: 1024 x 765 (32 bi) (75Hz2) VoD: nfa
Monitor: Plug and Play Monitar DCI Verson: 9 {or higher)
Directy Features
DirectCraw Acceleraticn:  Enatled Disable { Test DirecDraw ]
Direct3D Arceleraticn:  Enabled Disabie L Test Direct3D J
AGP Texture Acceleraticn:  Enatled Disable
MNotes
¢ Nopreblems Found.
¢ Totest DiectDraw functionality, cickthe "Test DirectDraw" buttcn sbove,
* Totest Direc:30 functionality, click the “Tes: Drect3D" button above.
Help [ newPage || savedllinfomation.. | [ Exi |

JVM could not be started error

0

Q The 3914 coukd not be started, Tha man method may have theown an exception.

If you have not yet installed the software, you may need to clean out your temp files. To do so,

follow these steps:

1. Right click on your hard drive (C:\) and select Properties.

2. Click on “Disk Cleanup”

3. After your computer determines where to run the disk cleanup, it will present a list of
options. Scroll down and select Temporary Files as a folder to be cleaned.

4. Try installing My Digital Studio again.

You may also need to reconfigure your “My Digital Studio.vmoptions” file, by completing the

following:

1.

Browse to the following directory on your computer: C:\Program Files\My Digital Studio.
Windows 64 bit users will want to browse to: C:\Program Files (x86)\My Digital Studio. Or, if
you installed the software in another location, find the My Digital Studio at the location you
selected.

Double-click the “My Digital Studio.vmoptions” file. Windows will report that it cannot open
the file. Choose the option to “Select the program from a list.” Scroll through the list and
select “Notepad.” Click OK.
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3. When the file opens in Notepad, change first line to read “-Xmx768m” Do not change the
second line.

4. Click on the File menu and save the file and try opening My Digital Studio.

5. My Digital Studio does not open, then open up the “My Digital Studio.vmoptions” file again
and modify the top line to read “—Xmx512m” Click on the File menu and save the file. Now
try opening My Digital Studio.

6. If the My Digital Studio still won't open, then open up the “My Digital Studio.vmoptions" file
again and modify the top line to read “—Xmx256m” Now try opening My Digital Studio.

B StudioConsole - Nolepad

Fle Edt Format View Hep

~XnX76BM

~classpath/p C:\program Files\QuickTime\QTsystem\QTlava, zip

If the error still occurs, please delete your my Digital Studio preferences file.
To delete the MyDigitalStudio.prefs file:

In your local drive (c:\drive):

Open “Documents & Settings”

Click on your user folder

Delete the file (not a folder) named “mydigitalstudio.prefs”

el

Relaunch My Digital Studio. If the error still occurs please update your Java.

To get the latest version of Java.

1. Go to www.java.com.
2. Click, Free Java Download. Follow the instructions to update Java

Relaunch My Digital Studio. If the error still occurs, it may be due to old versions of Java
remaining on your computer and these versions need to be removed.

To uninstall Java from your system, use the Add/Remove Programs utility in the Microsoft
Windows Control Panel.

1. Click Start
2. Select Settings
3. Select Control Panel


http://www.java.com/

4. Double click the Add/Remove Programs control panel icon
5. Remove any Java software products that are on your computer.

(O Reinstall Java

1. Go to www.java.com.
2. Click, Free Java Download. Follow the instructions to reinstall Java.

O Restart your computer

O Uninstall and Reinstall QuickTime.

O Relaunch My Digital Studio. If the error still occurs you will need to uninstall and reinstall My
Digital Studio.

To uninstall My Digital Studio:

Go to: Start\Control Panel\Add or Remove Programs
Select My Digital Studio from the programs list

Click “Change & Remove”

Follow prompts to finish uninstall

P wnNPE

O Delete the MyDigitalStudio folder:
1. Invyour local drive (will be the c:\ drive unless you chose to install to a different location):
2. Open Program files folder
3. Select the My Digital Studio folder and delete it — the whole folder

O Reinstall My Digital Studio

Java nullpointer error
O Delete the MyDigitalStudio.prefs file:
1. Inyour local drive (c:\drive):
2. Open “Documents & Settings”
3. Click on your user folder
4. Delete the file (not a folder) named “mydigitalstudio.prefs”

O A nullpointer error could also be from symbols that are not recognized by Java. For example,
photos named, “photo#3” may cause this error because the # symbol is not recognized by Java.

I cannot print from my home computer.
Sometimes it is necessary to reset printer drivers to default values. Close My Digital Studio and go to
Control Panel > Printers.

Java.lang error.
(0 Delete the MyDigitalStudio.prefs file:


http://www.java.com/

In your local drive (c:\drive):

Open “Documents & Settings”

Click on your user folder

Delete the file (not a folder) named “mydigitalstudio.prefs

”

el

Other Possible Solutions
O Run regular Windows updates

MAC Operating System

I Cannot Install the Software
O Do you have a DVD-ROM drive?

If not, the software cannot be installed on your computer. My Digital Studio comes as two DVDs

and cannot be installed with a CD drive.
O How much free disk space do you have on your hard drive?

To view your available hard drive space, double-click on the HDD drive on your Desktop. Click on

the “eye” icon shown in the screenshot below:
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Macintosh HHD

Macintosh HHD

Volume
76.2 GB, 59.7 GB free
Last modified Jul 21, 2009 4:00:45 PM

O You must have at least 5.5 GB of hard disk space. However, it is not recommended to fill your
hard drive to capacity. Filling your hard drive to capacity may cause performance problems.

My Digital Studio is running too slow or closes after a few minutes of use.
We've found Adobe and web-based fonts have the biggest impact on the speed and stability of My
Digital Studio. Disabling Adobe and web-based fonts may help reduce problems with slow loading or
crashing.

Go to your hard drive.

Go to Applications.

Go to Font Book.

Click on PDF on the left-hand side and then click on the arrow next to the gear symbol at the top

of the window.

Select “Disable PDF”

6. Click on Web on the left-hand side and then click on the arrow next to the gear symbol at the
top of the window.

7. Select “Disable Web.”

8. Try running My Digital Studio with the Adobe and Web fonts disabled.

el
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O Do you meet the minimum system requirements? My Digital Studio encounters performance
issues or closes after temporary use if one of the minimum system requirements is not met.

Follow these steps to check your system requirements:

1. Click on the Apple symbol at the top-left corner.
2. Click on “About this Mac” to display your system specifications.

O How Much RAM do you have?



After following the steps above, check the “Memory” line on the ‘About this Mac’ window. You
must have at least 512 MB RAM. However, 1024MB RAM is recommended.

O What is your Processor (CPU) speed and type?

In the ‘About this Mac’ window, check the “Processor” line. You must have 1 GHz or better (1.6
GHz recommended) of the Pentium 4 or better series, or comparable AMD processor.

O How Much Video RAM do you have?

In the ‘About this Mac’ window, click on the “More Info...” button. Click on Graphic/Displays on
the left side. Check the “VRAM (total)” line. You must have 16 MB Video RAM (64MB
recommended).

JVM could not be started error

@ The Y14 coukd not be started, The man method may have theown an axception

O This error may occur when opening My Digital Studio. Follow these steps:

1. Run Apple Software Updates until completely up-to-date. (After restarting from the first
update, try to run updates again until it says there are no more updates)

2. Repair Permissions using Disk Utility on hard drive and Restart.
-Go to your HDD, then to Applications. Select Utilities and then Disk Utility. Select your hard
drive and select Repair Disk Permissions (this is under the First Aid tab).

4. Restart your computer.

5. Try program again.

O If the error still occurs, you may need to delete you’'re My Digital Studio preferences file.
To delete the “mydigitalstudio.prefs” file:

In your local drive (HDD):

Open Users

Open the User name you used to install My Digital Studio
Open Library

Open Preferences

ok wnNPE

Delete the file named “mydigitalstudio.prefs”

Java nullpointer error
(0 Delete the “mydigitalstudio.prefs” file:
1. Inyour local drive (HD):
2. Open Users

10



Open the User name you used to install My Digital Studio
Open Library
Open Preferences

o v kW

Delete the file named “mydigitalstudio.prefs”

Other Possible Solutions
O Uninstall and Reinstall QuickTime.

Windows Vista Operating System

I Cannot Install the Software
O Do you have a DVD-ROM drive?

To check, double-click on My Computer. Check to see if your disk drive is a CD or DVD Drive (the
disk drive is often found as the D:/ drive). If the drive is labeled as “CD Drive”, it is a CD drive and
is not compatible.

If you have a CD drive, the software cannot be installed on your computer. My Digital Studio
comes as two DVDs and cannot be installed with a CD drive.

O How much free disk space do you have on your hard drive?
To determine your free disk space:

1. Right-click on the Computer icon on your in the start menu (the start menu is accessed by
clicking on the Windows orb at the bottom-right).

2. Select properties.

3. You must have at least 5.5 GB of hard disk space. However, it is not recommended to fill
your hard drive to capacity. Filling your hard drive to capacity may cause performance
problems.

My Digital Studio is running too slow or closes after a few minutes of use.
If you still are unable to run My Digital Studio, please note that excessive font types on your computer
may slow the program down or cause it to crash.

Check your fonts under your Control Panel.
Click on the Fonts folder (you may need to switch to Classic View to see the Fonts folder).

3. We recommend less than 1,000, but the more fonts you have the slower My Digital Studio may
run.

O If you have only a few hundred fonts and My Digital Studio is still running slowly or crashing,
please try these steps:
1. We've also found Adobe-based fonts to have the biggest impact on the speed and stability
of My Digital Studio. Removing Adobe fonts may help reduce problems with slow loading or
crashing.

11



2. We recommend copying the Adobe fonts to a new folder if you don’t want to delete them.
This will create a copy of the fonts.
3. Launch My Digital Studio with the Adobe fonts removed from the Fonts folder in the Control
Panel.
O Do you meet the minimum system requirements? My Digital Studio encounters performance
issues or closes after temporary use if one of the minimum system requirements is not met.

Follow these steps to check your system requirements:

Click on the Windows orb button on the lower left hand corner of your screen.

A small search bar will appear. Type "dxdiag" in to this window and click OK. A window will
appear that reads; "DirectX Diagnostic Tool". You can check most of your system
information under the System tab. The Display tab will also have information on your Video
RAM, which is an important component to run My Digital Studio.

Default Programs

Hedp and Support

OCOMENTT * WS
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%, DirectX Diagnostic Yool |
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Ths tool reports Setawled niorsatcon about the D ect) comporerts and drivers nalalied on your tysten,

IF pou know what ares w causng the problem, dick the soproprate b sbove. Othersise, you Con Lee B et Page” Sution befow o
visit each page in seguence.

System Inforration

Qurent Date/Time: Tuesdy, Septenber 15, 2009, 110153 PM
Computer Name: LITTLEJASEA
Operating Systerr: Windows Vista™ Home Pressum (6.0, Suld 6001}
Larguege Ergish Regorw Settng: Ergleh)
Systen Marufactiser: MST
Systen Model: MS5-7350
HIOS: Dufedt Systen BIOS
Processocs IntedR) Core{TM)2CPU 6600 @ 2.9GHs (2 FUs), ~2.9G 1
Mamory: S99 RAM
Page fle: 2077MD used, 63328 avalsble
DerectX Yersore DirectX 10

Chick for WrQR SOt sgratures

Dafeag .00.600 1. 18000 3244t Uniode Copynght @ 1983-2006 Microsoft Comporaton. Al nghts reserved,

ek | | Run e Daeg [ Mot Fege Sevw 4 blommon. | | Ft

O How Much RAM do you have?

After following the steps above, check the “Memory” line on the system page. If you are running
Windows Vista, you must have at least 1024 MB RAM. However, 1.5GB RAM is recommended.

O What is your Processor (CPU) speed and type?

In the DirectX Diagnostic Tool, check the “Processor” line on the system page. You must have 1
GHz or better (1.6 GHz recommended) of the Pentium 4 or better series, or comparable AMD
processor.

O How Much Video RAM do you have?

In the DirectX Diagnostic Tool click on the Display tab at the top. Check the “Approx. Total
Memory” line. You must have 16MB Video RAM (64MB recommended).

JVM could not be started error

8 The Y14 coukd not be started, The man method may have theosn an axception.

O If you have not yet installed the software, you may need to clean out your temp files. To do so,
follow these steps:
1. Right click on your hard drive (C:\) and select Properties.
2. Click on “Disk Cleanup”

13
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3. After your computer determines where to run the disk cleanup, it will present a list of

options. Scroll down and select Temporary Files as a folder to be cleaned.

4. Try installing My Digital Studio again.

If you have installed My Digital Studio and you are getting the JVM error, you may need to
configure the software’s “My Digital Studio.vmoptions” file by completing the following:

Access your local C: drive by clicking on Start (orb in lower left hand corner) followed by
“Computer.” Click on (C:). Select “Program Files” followed by the “My Digital Studios”
folder. Windows 64 bit users will want to browse to: C:\Program Files (x86)\My Digital
Studio. Or, if you installed the software in another location, find the My Digital Studio at the
location you selected.

Double-click the “My Digital Studio.vmoptions” file. Windows will report that it cannot open
the file. Choose the option to “Select the program from a list of installed programs.” Scroll
through the list and select “Notepad.” Click OK.

When the file opens in Notepad, change first line to read “-Xmx768m” Do not change the
second line.

B StudioConsole - Nolepad 9=13]
Fle Edt Format View Hep
XX 768m

~classpath/p C:\program Files\QuickTime\QTsystem\QTlava, zip

Click on the File menu and save the file and try opening My Digital Studio.

If My Digital Studio does not open, then open up the “My Digital Studio.vmoptions” file
again and modify the top line to read “—Xmx512m” Click on the File menu and save the file.
Now try opening My Digital Studio.

If My Digital Studio still won't open, then open up the “My Digital Studio.vmoptions" file
again and modify the top line to read “—Xmx256m” Now try opening My Digital Studio.

Note: If you are unable to edit the vmoptions file due to a permission issue, you will need to change
your User Account Control (UAC) settings.

el

Click Start, and then click Control Panel.

In Control Panel, click User Accounts.

In the User Accounts window, click User Accounts.

In the User Accounts tasks window, click Turn User Account Control on or off.

14



Clear the Use User Account Control (UAC) to help protect your computer check box, and then
click OK.
Click Restart Now to apply the change right away.

If the error still occurs after editing the .vmoptions file, please delete you’re my Digital Studio
preferences file.

To delete the MyDigitalStudio.prefs file:

1. Open your local C: drive by clicking on Start (orb in lower left hand corner) followed by
“Computer.” Click on “(C:).”

2. Open “Users” folder.

3. Click on user folder (This will be the folder with your name or the name of person who
installed the program).

4. Delete the file (not a folder) named “mydigitalstudio.prefs” by right clicking on the file and
clicking Delete.

Relaunch My Digital Studio. If the error still occurs, please update your Java.

To update Java

1. Go to www.java.com.
2. Click, Free Java Download. Follow the instructions to update Java.

Relaunch My Digital Studio. If the error still occurs, it may be due to old versions of Java
remaining on your computer and these versions need to be removed.

To uninstall Java from your system, use the Programs and features utility in the Microsoft
Windows Control Panel.

Click Start (orb in lower left hand corner).
Click on Control Panel.
Double click on the Programs and Features control panel icon.

el

Remove any Java software products that are on your computer by selecting the Java file
from the program list and following prompts to uninstall.

Reinstall Java

1. Go to www.java.com.

2. Click, Free Java Download. Follow the instructions to reinstall Java.
Restart your computer.

Relaunch My Digital Studio. If the error still occurs, please update your QuickTime program.

Uninstall and Reinstall Quicktime.

15
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O Relaunch My Digital Studio. If the error still occurs you will need to uninstall and reinstall My

Digital Studio.
To uninstall My Digital Studio:

1. Click on Start (orb in lower left hand corner)\Control Panel\Programs and Features.
2. Select My Digital Studio from the programs list and double click on the program.
3. Follow prompts to finish uninstall.

(O Delete the MyDigitalStudio folder:

1. Open your local C: drive by clicking on Start (orb in lower left hand corner) followed by
“Computer.” Click on “(C:).”

2. Open “Program Files” folder.

3. Right click on My Digital Studio folder and delete it — the whole folder.

O Reinstall My Digital Studio.

Java nullpointer error
Delete the MyDigitalStudio.prefs file:

1.

5.

Open your local C: drive by clicking on Start (orb in lower left hand corner) followed by
“Computer.” Click on “(C:).”

Open “Users” folder.

Click on user folder (This will be the folder with your name or the name of person who installed
the program).

Delete the file (not a folder) named “mydigitalstudio.prefs” by right clicking on the file and
clicking Delete.

Restart your computer.

A nullpointer error could also be from symbols that are not recognized by Java. For example, photos

named, “photo#3” may cause this error because the # symbol is not recognized by Java.

I cannot print from my home computer
Sometimes it is necessary to reset printer drivers to default values. Close My Digital Studio and go to

Control Panel > Printers.

Java.lang error
Delete the MyDigitalStudio.prefs file:

1.

Open your local C: drive by clicking on Start (orb in lower left hand corner) followed by
“Computer.” Click on “(C:).”

Open “Users” folder.

Click on user folder (This will be the folder with your name or the name of person who installed
the program).
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4. Delete the file (not a folder) named “mydigitalstudio.prefs” by right clicking on the file and
clicking Delete.
5. Restart the computer.

Other Possible Solutions
O Run regular Windows updates
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