
Q: Who is Stampin’ Up!?
A: Stampin’ Up!, a 20-year-old, $230-million, direct-sales company, designs and manufactures an exclusive line of  
     decorative rubber stamp sets and offers accessories for home décor, greeting cards, craft projects, and scrapbooking.
     The company's size and growth reflect the nationwide passion for decorative rubber stamping and paper crafting.

Q: How does Stampin’ Up! distribute its product?
A: Stampin’ Up!’s products are not sold in stores, but may be purchased through a network of  independent sales 
     consultants called Stampin’ Up! “demonstrators.” Stampin’ Up! is a direct sales company, and a member of  the Direct 
     Selling Association (DSA). As such, we allow customers to buy our products online through stampinup.com or 
     through individual demonstrator web sites. Currently, more than 40,000 demonstrators from all 50 US states,
     Australia, New Zealand, France, Germany, the United Kingdom, and Canada teach the art of  stamping and share 
     their enthusiasm for stamping, scrapbooking, and card making.

Q: Where is Stampin’ Up! located?
A: Based in Utah with more than 500 employees, Stampin’ Up! operates two state-of-the-art facilities including
     a 300,000-square-foot home office in Riverton, Utah (a suburb of  Salt Lake City), and an 80,000-square foot
     manufacturing plant in Kanab, Utah. Stampin’ Up! is a major employer in Kane County, Utah, where its 
     manufacturing plant is located.

Q: In what markets is Stampin’ Up! open for business?
A: Stampin’ Up! products can be purchased online in the US and in Canada (excluding Quebec). Products may be 
     purchased only from demonstrators in the US, Canada, the United Kingdom, France, Germany, Australia, and
     New Zealand.

Q: How are Stampin’ Up! products unique?
A: Stampin’ Up!’s line of  exclusive decorative rubber stamps is sold in coordinating sets. Stampin’ Up! introduces more 
     than 100 new stamp sets and accessories each year, and the product lines are growing. Stampin’ Up! accessories 
     include paper, stamp pads, ribbon, metal embellishments, markers, tools, and home décor (including vinyl art),
     which are offered in coordinating color families.

Q: What is the quality level of Stampin’ Up! products?
A: Stampin’ Up! is proud to offer beautiful, affordable, high-quality stamps and accessories for a good value. You won’t 
     find better products for scrapbooking or handmade cards anywhere else! Our award-winning rubber stamp art and 
     designed products are created by our talented artists and designers, and are not available anywhere else in the crafting 
     world. Similarly, we only distribute quality tools and accessories.

Q: Can I see any Stampin’ Up! product in person?
A: Attending a workshop or demonstrator event is an excellent way to become personally familiar with the product. Our 
     demonstrators will have product on hand to demonstrate with, and can provide much more by way of  coaching and 
     guidance in using the product as well.
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Q: Do you offer personalized stamps?
A: We currently do not have any personalized stamps online; however, we do have personalized stamps available through 
     a demonstrator. Please contact your demonstrator for our personalized stamp offering.

Q: How does Stampin Up! calculate sales tax?
A: When you enter the payment and billing screen, we will calculate your tax based on the ZIP Code you have entered
     as part of  your billing address. You may look up your ZIP Code at http://www.canadapost.ca/tools/pcl/bin/advanced-e.asp.

Q: How can I exchange a product I have ordered?
A: An exchange form with the exchange policy and instructions is available on the policies tab of  your My
     Account page.

Q: Do you ship internationally?
A: We do not ship internationally. If  you are ordering from the US, you can only order through the US store, and 
     products can only be shipped within the US. Similarly, if  you order in Canada (except Quebec), you can only order 
     through the Canadian store and products can only be shipped within Canada.
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